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Utilization guidelines for medical
treatment.
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The Commission may adopt utilization rules and guidelines, consistent with this
Article, for medical care and medical rehabilitation services, other than those services
provided by managed care organizations pursuant to G.S. 97-25.2, including, but
not limited to, necessary palliative care, physical therapy treatment, psychological
therapy, chiropractic services, medical rehabilitation services, and attendant care. The
Commission's rules and guidelines shall ensure that injured employees are provided
the services and care intended by this Article and that medical costs are adequately
contained. In developing the rules and guidelines, the Commission may consider,
among other factors, the practice guidelines adopted by the boards and associations

representing medical and rehabilitation professionals.

Palliative care rules or guidelines adopted by the Commission may require that
the provider (i) supply to the employer a treatment plan, including a schedule of
measurable objectives, a projected termination date for treatment, and an estimated
cost of services, and (ii) obtain preauthorization from the employer, not inconsistent
with the provisions of G.S. 97-25.3. (1993 (Reg. Sess., 1994), c. 679, s. 2.4.)
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Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION

G.S.97-25.2 @ "by managed care organizations pursuant to"

G.S.97-25.3 (b) "not inconsistent with the provisions of"
APPARATUS 111 . .

Citation

FULL SECTION

N.C. Gen. Stat. § 97-25.4 (2026).

PINPOINT

N.C. Gen. Stat. § 97-25.4(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON

Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

SET IN SPECTRAL AND ARCHIVO q
NORTH CAROLINA LAW — STATUTE EXPORT, FORMAT V1

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 a3cbdec?...c001d9




