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§ 97-25.4(a) The Commission may adopt utilization rules and guidelines, consistent with this 
Article, for medical care and medical rehabilitation services, other than those services 
provided by managed care organizations pursuant to G.S. 97-25.2, including, but 
not limited to, necessary palliative care, physical therapy treatment, psychological 
therapy, chiropractic services, medical rehabilitation services, and attendant care. The 
Commission's rules and guidelines shall ensure that injured employees are provided 
the services and care intended by this Article and that medical costs are adequately 
contained. In developing the rules and guidelines, the Commission may consider, 
among other factors, the practice guidelines adopted by the boards and associations 
representing medical and rehabilitation professionals.

§ 97-25.4(b) Palliative care rules or guidelines adopted by the Commission may require that 
the provider (i) supply to the employer a treatment plan, including a schedule of 
measurable objectives, a projected termination date for treatment, and an estimated 
cost of services, and (ii) obtain preauthorization from the employer, not inconsistent 
with the provisions of G.S. 97-25.3. (1993 (Reg. Sess., 1994), c. 679, s. 2.4.)
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