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§ 96-9.4(a) Account Balance. - The Division must determine the balance of an employer's account 
on the computation date by subtracting the total amount of all benef�its charged to 
the employer's account for all past periods from the total of all contributions and 
other amounts credited to the employer for those periods. If the Division f�inds that an 
employer failed to f�ile a report or f�inds that a report f�iled by an employer is incorrect 
or insuf�f�icient, the Division must determine the employer's account balance based 
upon the best information available to it and must notify the employer that it will use 
this balance to determine the employer's reserve ratio unless the employer provides 
additional information within 15 days of the date of the notice.

§ 96-9.4(b) Reserve Ratio. - The Division must determine an employer's reserve ratio, which is 
used to determine the employer's contribution rate. The employer's reserve ratio is 
the quotient obtained by dividing the employer's account balance on the computation 
date by the total taxable payroll of the employer for the 36 calendar month period 
ending June 30 preceding the computation date, expressed as a percentage.  (2013-2, 
s. 2(b); 2013-224, s. 19.)
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