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CHAPTER 96
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ARTICLE 2B - ADMINISTRATION OF EMPLOYER ACCOUNTS

N.C.G.S.§96-11.5.

Contributions credited to wrong account.
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Refund of Contributions Credited to Wrong Account. - When contributions are
credited to the wrong account, the erroneous credit may be adjusted only by refunding
the employer who made the payment that was credited in error. This applies regardless
of whether the employer to whom the payment was credited in error is a related
entity of the employer to whom the payment should have been credited. An employer
whose payment is credited to the wrong account may request a refund of the amount
erroneously credited by filing a request for refund within five years of the last day of

the calendar year in which the erroneous credit occurred.

Effect on Contribution Rate. - Failure of the Division to credit the correct account for
contributions does not affect the contribution rate determined under G.S. 96-9.2 for
either the employer whose account should have been credited for the contributions
or the employer whose account was credited, and it does not affect the liability of an
employer for contributions determined under those rates. No prior contribution rate
for either of the employers may be adjusted even though the contribution rates were
based on incorrect amounts in their account. An employer is liable for contributions
determined under those rates for the five calendar years preceding the year in which
the error is determined. This applies regardless of whether the employer acted in good
faith. (2013-2, s. 4; 2013-224, s. 19.)
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