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CHAPTER 90
ARTICLE 29 - MEDICAL RECORDS

N.C.G.S. §90-411.

Record copy fee.
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General Statutes of North . 21 September 2026, 04:10 UTC bichdefi356aBb6aB22247eds
S.L. 2019-191, s. 42 — fifth act 53b22ead778c77c3f75b71da -

Carolina, as published by the . .
in the lineage 3b2b245147118cf7
General Assembly

A health care provider may charge a reasonable fee to cover the costs incurred in searching, handling,
copying, and mailing medical records to the patient or the patient's designated representative. The
maximum fee for each request shall be seventy-five cents (75¢) per page for the first 25 pages, fifty cents (50¢)
per page for pages 26 through 100, and twenty-five cents (25¢) for each page in excess of 100 pages, provided
that the health care provider may impose a minimum fee of up to ten dollars ($10.00), inclusive of copying
costs. If requested by the patient or the patient's designated representative, nothing herein shall limit a
reasonable professional fee charged by a physician for the review and preparation of a narrative summary
of the patient's medical record. Charges for medical records and reports related to claims under Article
1 of Chapter 97 of the General Statutes shall be governed by the fees established by the North Carolina
Industrial Commission pursuant to G.S. 97-26.1. This section shall not apply to Department of Health and
Human Services Disability Determination Services requests for copies of medical records made on behalf

of an applicant for Social Security or Supplemental Security Income disability.
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The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.
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0z 1993 1993 (Reg. Sess., 1994), c. 679, 5. 5.5 AMENDED
RE: 1993 1995 (Reg. Sess., 1996), c. 742, s. 36 AMENDED
04 1997 S.L. 1997-443, ss. 11.3, 11A.118(b) AMENDED
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Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.
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Citation

FULL SECTION

N.C. Gen. Stat. § 90-411 (2019).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON

Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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