NORTH CAROLINA GENERAL STATUTES N.C.G.S. § 75-44

CHAPTER 75
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ARTICLE 1 - GENERAL PROVISIONS

N.C.G.S. § 75-44.

Ticket price transparency.
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As used in this section the following definitions apply:

ey}

(5)

(6)

Entertainment event. - A sporting game or contest, concert, or other
entertainment performance with a live presentation element in this State for

which attendance is available to the public through the purchase of ticket.

Mandatory fee. - Any fee or surcharge that a consumer must pay in order to

purchase a ticket to an entertainment event.

Resale. - The second or subsequent sale of a ticket through a website or other

electronic means.
Reseller. - A person engaged in the resale of tickets.

Secondary ticket exchange. - An electronic marketplace that enables persons to

sell, purchase, and resell tickets.

Ticket issuer. - The person that is the first seller of tickets for an entertainment
event, including a musician or musical group, an operator of a venue, sponsor
or a promoter of an entertainment event, a sports team participating in an
entertainment event, a sports league whose teams are participating in an
entertainment event, a theater company, a marketplace or service operated for
consumers to make an initial purchase of tickets, or an agent of any of the

persons listed in this subdivision.
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(@) Ticketing session. - The period of time beginning when the price of a ticket
to an entertainment event is first displayed to a person through a website or
application and ending when the person has not purchased the ticket within
the time period prescribed by the secondary ticket exchange, ticket issuer, or

reseller.

A secondary ticket exchange, ticket issuer, or reseller shall meet the following

requirements when listing a ticket for sale or resale:

(1) At any time the price of the ticket is displayed to the purchaser, the listing shall
clearly and conspicuously disclose the total price of the ticket, including all

mandatory fees and the maximum order processing fee, if any.

(2) The total price of the ticket initially displayed at the beginning of a ticketing
session shall not be increased during that ticketing session, except by the

addition of the charges permitted under subdivision (4) of this subsection.

(3) The listing shall clearly and conspicuously disclose to the consumer the
existence and actual dollar amount of each mandatory fee, if any, prior to the
completion of the transaction. The descriptor used to identify each mandatory

fee shall not be deceptive or misleading.

(4) The following charges are not mandatory fees and may be added to the ticket

price and shall be disclosed to the purchaser prior to purchase of the ticket:

a.Actual charges required to deliver a non-electronic ticket to the address specified by

the purchaser by the delivery method designated by the purchaser.
b.Taxes or fees imposed on the transaction by any government.

c.A reasonable fee for processing the order.

Aviolation of this section is an unfair trade practice under G.S. 75-1.1 and is subject to
all of the investigative, enforcement, and penalty provisions of an unfair trade practice
under this Article. (2024-45, s. 24(a); 2024-57, s. 2C.3.)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED
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Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION

G.S.75-1.1 © "is an unfair trade practice under”
APPARATUS Il . .

Citation

FULL SECTION

N.C. Gen. Stat. § 75-44 (2026).

PINPOINT

N.C. Gen. Stat. § 75-44(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

SET IN SPECTRAL AND ARCHIVO 4
NORTH CAROLINA LAW — STATUTE EXPORT, FORMAT V1

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 7ffb8asb...4ae349




