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CHAPTER 66
ARTICLE 49 - VEHICLE VALUE PROTECTION AGREEMENTS

N.C.G.S. § 66-483.

Disclosures.
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Vehicle value protection agreements must disclose in writing and in clear, understandable language that is

easy to read, all of the following:
The name and address of the provider, contract holder, and administrator, if any.

The terms of the vehicle value protection agreement, including, without limitation, the purchase price to be

paid by the contract holder, if any, the requirements for eligibility, conditions of coverage, and exclusions.

A statement that the vehicle value protection agreement may be cancelled by the contract holder within a
free-look period as specified in the vehicle value protection agreement, and that, if cancelled, the contract
holder will be entitled to a full refund of the purchase price paid by the contract holder, if any, so long as

no benefits have been provided.

The procedure the contract holder must follow, if any, to obtain a benefit under the terms and conditions of
the vehicle value protection agreement, including, if applicable, a telephone number or website and address

where the contract holder may apply for a benefit.

Whether the vehicle value protection agreement is cancellable after the free-look period and the conditions
under which it may be cancelled, including the procedures for requesting any refund of the unearned

purchase price paid by the contract holder.

In the event of cancellation, the methodology for calculating any refund of the unearned purchase price of

the vehicle value protection agreement due.

A statement that neither the extension of credit, nor the terms of the credit, nor the terms of the related

motor vehicle sale or lease may be conditioned upon the purchase of the vehicle value protection agreement.
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A statement of the terms, restrictions, or conditions governing cancellation of the vehicle value protection
agreement prior to the termination or expiration date of the vehicle value protection agreement by either
the provider or the contract holder. (2021-172, s. 3.)

END OF SECTION TEXT APPARATUS FOLLOWS — DERIVED, NOT ENACTED

APPARATUS III

Citation

FULL SECTION

N.C. Gen. Stat. § 66-483 (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

SET IN SPECTRAL AND ARCHIVO
NORTH CAROLINA LAW — STATUTE EXPORT, FORMAT V1

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 7d227452...c6deda




