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The following def�initions apply in this Article:

Administrator. - The person responsible for the administrative or operational functions of vehicle value 
protection agreements, including, but not limited to, the adjudication of claims or benef�it requests by 
contract holders.

Commercial. - A transaction wherein the motor vehicle will primarily be used for business purposes rather 
than personal.

Contract holder. - A person who is the purchaser or holder of a vehicle value protection agreement.

Finance agreement. - A loan, retail installment sales contract, or lease for the purchase, ref�inancing, or lease 
of a motor vehicle.

Free-look period. - The period of time from the ef�fective date of the vehicle value protection agreement 
until the date the vehicle value protection agreement may be canceled without penalty, fees, or costs.

Insurer. - An insurance company licensed, registered, or otherwise authorized to issue contractual liability 
insurance under the insurance laws of this State.

Motor vehicle. - Self-propelled or towed vehicles designed for personal or commercial use, including, but 
not limited to, automobiles, trucks, motorcycles, recreational vehicles, all-terrain vehicles, snowmobiles, 
campers, boats, personal watercraft, and related trailers.

Person.  -  Includes an individual,  company,  association,  organization,  partnership,  business trust, 
corporation, and every form of legal entity.

Provider. - A person that is obligated to provide a benef�it under a vehicle value protection agreement.
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Vehicle value protection agreement. - Includes a contractual agreement that provides a benef�it towards 
either the reduction of some or all of the contract holder's current f�inance agreement def�iciency balance, 
or towards the purchase or lease of a replacement motor vehicle or purchase of motor vehicle services, 
upon the occurrence of an adverse event to the motor vehicle, including, but not limited to, a less than total 
physical damage loss or diminished value or depreciation. An agreement may include related agreements 
such as trade-in credit agreements, diminished value agreements, depreciation benef�it agreements, or other 
similarly named agreements. The term does not include a guaranteed asset protection waiver as def�ined in 
G.S. 66-440(5).  (2021-172, s. 3.)
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A P P A R A T U S  I I

1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.

R E F E R E N C E A P P E A R S  I N O P E R AT I V E  L A N G U A G E  I N  T H I S  S E C T I O N

G.S. 66-440(5) (null)(10) "asset protection waiver as def�ined in"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 66-481 (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.
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C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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