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CHAPTER 66
ARTICLE 42 - STATE FRANCHISE FOR CABLE TELEVISION SERVICE

N.C.G.S. § 66-352.

Award of franchise and commencement of
service.
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§ 66-352(a) Notice of Franchise. - A person who intends to provide cable service over a cable

system in an area must file a notice of franchise with the Secretary before providing
the service. A person who files a notice of franchise must pay a fee in the amount set

in G.S. 57D-1-22 for filing articles of organization.

A notice of franchise is effective when it is filed with the Secretary. The notice of

franchise must include all of the following:

(1) The applicant's name, principal place of business, mailing address, physical

address, telephone number, and email address.

(2) A description and map of the area to be served. If the description includes
the area within the boundaries of a city, the area to be served is considered
to include any area that is subsequently annexed to the city unless the notice
limits the area to be served to the boundaries of the city on the effective date

of the notice.

(3) A list of each county and city in which the described service area is located, in

whole or in part.

() A schedule indicating when service is expected to be offered in the service area.

§ 66-352(b) Commencement of Service. - A person who files a notice of franchise under subsection
(a) of this section must begin providing cable service in the service area described in
the notice within 120 days after the notice is filed. If cable service does not begin
within this period, the notice of franchise terminates 130 days after it was filed. If
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cable service begins within this period, the holder of the State-issued franchise must
file a notice of service with the Secretary within 10 days after the cable service begins.
Cable service begins when it passes one or more households in the described service
area. This subsection does not apply to a cable service provider who terminates an
existing agreement whose franchise area includes all of the service area described in

a notice of franchise filed by the provider under subsection (a) of this section.

A notice of service for a service area must include all of the following:

(1) The effective date of a notice of franchise for that area.
(2) A description and map of the service area.
(3) A statement that cable service has begun in the service area.

Extension. - A person who intends to provide cable service over a cable system in
an area that is contiguous with but outside the service area described in a notice of
franchise on file with the Secretary must file a notice of franchise under subsection
(a) of this section that includes the proposed area. The initial service requirements
in subsection (b) of this section apply to the proposed area. If the map of the area
to be served includes any area that is part of the service area of another State-issued
franchise, the termination of a notice of franchise for the proposed area for failure
to begin service within the required time does not affect the status of the other

State-issued franchise.

Withdrawal. - A person may withdraw a notice of franchise by filing a notice of
withdrawal with the Secretary. The notice of withdrawal must be filed at least 90 days
before the service is withdrawn. (2006-151, s. 1; 2008-148, s. 5; 2013-157, s. 18; 2025-25,
s.29(1).)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.
REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 57D-1 @) "fee in the amount set in"
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N.C. Gen. Stat. § 66-352 (2026).

PINPOINT

N.C. Gen. Stat. § 66-352(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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