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CHAPTER 66
ARTICLE 28 - RENTAL CAR ADVERTISING AND SALES PRACTICES

N.C.G.S. § 66-203.

Prohibited charges.
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§ 66-203(a) No rental car company may charge, in addition to the rental rate, taxes, airport charges

and fees, if any, vehicle license and registration fees, if any, and mileage charge, if any,
any fee that must be paid by the renter as a condition of hiring or leasing a vehicle,
such as, but not limited to, required fuel charges or any fee for transporting the renter

to the location where the rented vehicle will be delivered to that person.

§ 66-203(b) If a rental car company delivers a vehicle to a person at a location other than the
location where the rental car company normally carries on its business, the rental
car company shall not charge that person any amount for the rental for the period
before the delivery of the vehicle. If a rental car company picks up a rented vehicle
from a person at a location other than the location where the rental car company
normally carries on its business the rental car company shall not charge to the renter
any amount for the rental for the period after the rented vehicle is available for pickup
in accordance with the notification given to the rental car company to pick up the

rented vehicle.
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