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CHAPTER 66

e d

ARTICLE 28 - RENTAL CAR ADVERTISING AND SALES PRACTICES

N.C.G.S. § 66-202.

Rental car advertising.
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Except as set forth in subsections (d) and (e) of this section and G.S. 66-204(a), a rental
car company shall only advertise and charge a rental rate that includes the entire
amount, except taxes and a mileage charge, if any, that a renter must pay to hire or

lease a vehicle for the period of time to which the rental rate applies.

If a rental car company states a rental rate in a print advertisement or in an in-person
or computer-transmitted quotation contained in the rental car company's proprietary
computer reservation system, the rental car company shall clearly disclose or cause to
be disclosed in that advertisement or quotation the terms of any mileage conditions
relating to the advertised or quoted rental rate, including, but not limited to: To
the extent applicable, the amount of mileage and fuel charges; the number of miles
for which no charge will be imposed; and a description of the geographic driving

limitations, if any, within the United States and Canada.

A rental car company shall also include in all price advertising the daily rate it charges
for collision damage waivers; shall state in such advertising that collision damage
waivers are not required; and shall state that prospective renters should examine or
inquire about their automobile insurance policies to see whether such policies will

cover damage to rental vehicles.

For a rental rate stated in an advertisement, quotation, or reservation for an airport
location, a rental car company shall clearly and conspicuously disclose the existence
and actual amount of the airport charges or fees, if any. For a rental rate stated in an

advertisement, quotation, or reservation involving more than one airport location, a
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rental car company shall clearly and conspicuously disclose the existence and range
of airport charges or fees, if any, or the maximum airport charge or fee. A rental
car company, in its discretion, may elect to separate vehicle license and registration
fees from its rental rate. For a rental rate stated in an advertisement, quotation, or
reservation with a separate vehicle license and registration fee, a rental company
shall clearly and conspicuously disclose the existence and range of vehicle license and
registration fees or the maximum vehicle license and registration fee. For purposes of
this section, advertisements shall include radio, television, other electronic media, and
print. For purposes of this section, quotations and reservations shall include in-person

or proprietary computer-transmitted reservation systems.

A rental car company shall clearly and conspicuously display the total estimated
price, and the amount of the airport charges or fees, if any, and vehicle license and
registration fees, if any, in any proprietary computer-assisted reservation system,
shown or referenced on the same page on the computer screen viewed by the renter
as the displayed rental rate and in a print size not smaller than the print size of the
rental rate. When providing a renter a quotation of a rental rate in person or over
a voice system, a rental car company shall inform the renter of the total estimated
price, inclusive of all taxes, fees, and charges, or shall disclose the amount of airport
charges or fees, if any, and vehicle license and registration fees, if any. A rental car
company shall separately identify the amount and existence of airport charges or fees

and vehicle license and registration fees on the rental agreement.
APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.

1989 1998 2007
TICK HEIGHT = ACTS IN THAT YEAR DASHED = RECODIFICATION, NOT AMENDMENT

Ne YEAR ACT CHARACTER

oL 1989 c.631,5.2 ENACTED

02 1989 c. 770, 5. 62 AMENDED

= 2001 S.L. 2001-432, 5. 1 AMENDED

o4 2007 S.L.2007-235, s. 2 AMENDED
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Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.
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N.C. Gen. Stat. § 66-202 (2007).

PINPOINT

N.C. Gen. Stat. § 66-202(a) (2007).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the
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This is not the official text. The official text is published by the General Assembly of North
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