NORTH CAROLINA GENERAL STATUTES N.C.G.S. § 66-187

CHAPTER 66

.

ARTICLE 26 - FARM MACHINERY AGREEMENTS

N.C.G.S. § 66-187.

Warranty obligations.
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General Assembly

§66-187(a)

§ 66-187(b)

STRICT LIABILITY

§ 66-187(c)

§ 66-187(d)

Whenever a supplier and a dealer enter into an agreement, the supplier shall pay any
warranty claim made by the dealer for warranty parts or service within 30 days after
its approval. The supplier shall approve or disapprove a warranty claim within 30 days
after its receipt. If a claim is disapproved, the manufacturer, wholesaler, or distributor
shall notify the dealer within 30 days stating the specific grounds upon which the
disapproval is based. If a claim is not specifically disapproved in writing within 30

days after its receipt it is approved and payment must follow within 30 days.

Whenever a supplier and a dealer enter into an agreement, the supplier shall indemnify
and hold harmless the dealer against any judgment for damages or any settlement
agreed to by the supplier, including court costs and a reasonable attorney's fee,
arising out of a complaint, claim, or lawsuit including negligence, strict liability,
misrepresentation, breach of warranty, or rescission of the sale, to the extent the
judgment or settlement relates to the manufacture, assembly, or design of inventory,

or other conduct of the supplier beyond the dealer's control.

If, after termination of an agreement, the dealer submits a claim to the manufacturer,
wholesaler, or distributor for warranty work performed prior to the effective date of
the termination, the manufacturer, wholesaler, or distributor shall accept or reject the

claim within 30 days of receipt.

If a claim is not paid within the time allowed under this section, interest shall accrue

at the maximum lawful interest rate.
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§66-187(e)

§ 66-187(f)

§ 66-187(g)

§ 66-187(h)

§66-187(i)

END OF SECTION TEXT

APPARATUS |
2 ACTS

Warranty work performed by the dealer shall be compensated in accordance with the
reasonable and customary amount of time required to complete the work, expressed
in hours and fractions thereof. The cost of the work shall be computed by multiplying
the time required to complete the work by the dealer's established customer hourly
retail labor rate. The dealer shall inform the manufacturer, wholesaler, or distributor
for whom the dealer is performing warranty work of the dealer's established customer

hourly retail labor rate before the dealer performs any work.

Expenses expressly excluded under the warranty of the manufacturer, wholesaler, or
distributor to the customer shall neither be included nor required to be paid for
warranty work performed, even if the dealer requests compensation for the work

performed.

The dealer shall be paid for all parts used by the dealer in performing warranty work.
Payment shall be in an amount equal to the dealer's net price for the parts, plus a

minimum of fifteen percent (15%).

The manufacturer, wholesaler, or distributor has a right to adjust compensation for

errors discovered during an audit and, if necessary, to adjust claims paid in error.

The dealer shall have the right to accept the reimbursement terms and conditions of
the manufacturer, wholesaler, or distributor in lieu of the terms and conditions of this

section.

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.

1985 1993 2001
TICK HEIGHT = ACTS IN THAT YEAR DASHED = RECODIFICATION, NOT AMENDMENT

Ne YEAR ACT CHARACTER

01 1985 c.441,s.1 S

02 2001 S.L.2001-343, s. 1 AENDEE
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Citation

FULL SECTION

N.C. Gen. Stat. § 66-187 (2001).

PINPOINT

N.C. Gen. Stat. § 66-187(a) (2001).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON

Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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