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CHAPTER 66
ARTICLE 23 - RENTAL REFERRAL AGENCIES

N.C.G.S. § 66-143.

Fees and deposits.
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§66-143(a) A rental referral agency shall not charge or attempt to collect any fees or other
consideration from any prospective tenant except where rental housing is in fact
obtained by such person through the assistance of that agency. For the purposes of
this Article, such housing is obtained when the prospective tenant has contracted to

rent the property.

§ 66-143(b) Deposits to be applied toward fees may be required by a rental referral agency pursuant

to a written contract which includes provisions stating:

(1) The specifications of housing sought by the prospective tenant, including
maximum rent, desired lease period, geographic area, number of bedrooms

required, number of children to be housed, and number and type of pets;

(2) That the deposit will be refunded within 10 days of the prospective tenant's
request should the specified housing not be obtained through the agency's

assistance within 30 days of the date of the contract;

(3) That the rental referral agency will maintain a trust account or bond in
compliance with G.S. 66-145, and identifying the depository institution or

bonding company by name and address.

§66-143(c) Notwithstanding subsections (a) and (b) of this section, a rental referral agency may
charge or retain from any deposit a fee, not to exceed twenty dollars ($20.00), even if
the prospective tenant fails to obtain rental housing through its assistance, provided

that the following conditions are met:
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(1) Any and all advertising for the rental referral agency discloses in a clear and

conspicuous manner the agency's name, the fact that it is a "rental referral

agency" using that term, and the fact that it charges a fee; and

(2) If a prospective tenant contacts the rental referral agency in response to an

advertisement for a specific property listed by the agency and inquires about

that property, the rental referral agency shall neither collect a fee nor obtain

the prospective tenant's signature on a contract without first verifying that the

advertised property remains available and disclosing to the prospective tenant

whether or not it is still available.

Prospective tenants shall apply in writing for a refund no sooner than 30 days after the

date of the contract and no later than one year after the date of the contract. If the

prospective tenant does not apply for a refund before one year has elapsed, the fee

shall be deemed earned by the rental referral agency and may be removed from the

trust account.
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Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.
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oL 1981 c.610,s. 1 ENACTED
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Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.
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Pinpoint keys are set in the left margin of the text rather than line numbers: subsection
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Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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