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§ 62-73.1(a) A local exchange company or competing local provider that is unable to resolve a 
customer complaint shall (i) provide notice to the consumer of the consumer's right to 
contact the Public Staf�f of the Commission and (ii) provide to the consumer, in writing, 
contact information for the Public Staf�f, including both a toll-free telephone number 
and an email address.

§ 62-73.1(b) The Public Staf�f shall keep a record of all complaints received pertaining to the 
provider, including the nature of each complaint and the resolution thereof. If the 
Public Staf�f determines that it cannot reasonably resolve the matter, the matter shall 
be referred to the Commission. The standard for review by both the Public Staf�f and 
the Commission shall be whether the action or inaction of the provider is reasonable 
and appropriate.  (2009-238, s. 5; 2025-25, s. 29(1).)

E N D  O F  S E C T I O N  T E X T A P P A R AT U S  F O L L O W S  —  D E R I V E D ,  N O T  E N A C T E D

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 89959a17…ddc7b0



N O R T H  C A R O L I N A  G E N E R A L  S TAT U T E S N . C . G . S .  §  6 2 - 7 3 . 1

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 62-73.1 (2026).

P I N P O I N T

N.C. Gen. Stat. § 62-73.1(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.

C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.

S E T  I N  S P E C T R A L  A N D  A R C H I V O
N O R T H  C A R O L I N A  L A W  —  S TAT U T E  E X P O R T ,  F O R M AT  V 1

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 89959a17…ddc7b0


