
N O R T H  C A R O L I N A  G E N E R A L  S TAT U T E S N . C . G . S .  §  6 2 - 5 4

C H A P T E R  6 2
A R T I C L E  3  -  P O W E R S  A N D  D U T I E S  O F  U T I L I T I E S  C O M M I S S I O N

N.C.G.S. § 62-54.

Notif�ication of opportunity to object to 
telephone solicitation.

S O U R C E

General Statutes of North 
Carolina, as published by the 
General Assembly

L A S T  A M E N D M E N T  I N  T H I S  
T E X T

No amendment history on 
record

R E T R I E V E D

21 September 2026, 04:15 UTC
S O U R C E  F I N G E R P R I N T

93d55cbf�c726c0b6�af5d9aed�-

c1ec8ca5�1ad375cb�9014148a�-

e52bf1d9�351724c8�

The Commission shall require each local exchange company and each competing local provider certif�ied to 
do business in North Carolina to notify all telephone subscribers who subscribe to residential service from 
that company of the provisions of Article 4 of Chapter 75 of the General Statutes and of the federal laws 
and regulations allowing consumers to object to receiving telephone solicitations. The notif�ication shall be 
drafted pursuant to G.S. 75-102(m), shall be distributed at least annually, and shall be distributed by one of 
the following methods: bill insert or bill message, direct mail, or email when the subscriber has af�f�irmatively 
selected email as a means of notif�ication. The Commission shall also ensure that this information is printed 
in a clear, conspicuous manner in the consumer information pages of each telephone directory distributed 
to residential customers.  (2000-161, s. 3; 2003-411, s. 5; 2009-122, s. 2; 2025-25, s. 29(1).)
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1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.
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G.S. 75-102(m) "notif�ication shall be drafted pursuant to"

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 93d55cbf…1724c8



N O R T H  C A R O L I N A  G E N E R A L  S TAT U T E S N . C . G . S .  §  6 2 - 5 4

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 62-54 (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.

C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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