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CHAPTER 62
ARTICLE 7 - RATES OF PUBLIC UTILITIES

N.C.G.S. § 62-138.

Utilities to file rates, service regulations
and service contracts with Commission;
publication; certain telephone service
prohibited.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURCE FINGERPRINT
TEXT
General Statutes of North . . 21 September 2026, 04:03 UTC 2aa911e89fa37f39ceb17c68 -
K . c. 523, s. 6 — fifteenth act in 07c4422a2df7423e4639b63e -
Carolina, as published by the .
the lineage 8bdbcd921ef666b8
General Assembly
§ 62-138(a) Under such rules as the Commission may prescribe, every public utility, except as

permitted under G.S. 62-134(h) and (j):

(1) Shall file with the Commission all schedules of rates, service regulations and
forms of service contracts, used or to be used within the jurisdiction of the

Commission; and

(2) Shall keep copies of such schedules, service regulations and contracts open to
public inspection. Except, if there is a sufficient likelihood that a public utility
defined in G.S. 62-3(23)a.6. may suffer a competitive disadvantage if the rates
for a specific competitive service are disclosed, the Commission may waive
the public disclosure of the rates. The Commission may revoke the disclosure

waiver upon a showing that the competitive disadvantage no longer exists.

§ 62-138(b) Every common carrier of passengers shall file with the Commission, print, and keep
open for public inspection schedules showing all rates for the transportation of
passengers in intrastate commerce and all services in connection therewith between
points on its own routes and between points on its own routes and points on the routes
of other such common carriers, and if it establishes joint rates with other common
carriers, it shall include in its schedules so filed such joint rates.
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§ 62-138(f)

§ 62-138(g)

Every irregular route common carrier of household goods shall file with the
Commission, print, and keep open for public inspection schedules showing all rates
for the transportation of household goods in intrastate commerce between points
within the area of its authorized operation, and if it establishes joint rates with other
common carriers, it shall include in its schedules so filed such joint rates between
points within the area of its own authorized operation and points on the line or route

of such other common carriers.

Any person who, though exempt from Commission regulation under Public Law
103-305, agrees to joint line rates or routes as authorized by Public Law 103-305
may file with the Commission, print, and keep open for public inspection schedules
showing all such joint rates for the transportation of property in intrastate commerce,

and all connected services, between all points the person serves.

The schedules required by this section shall be published, filed, and posted in
such form and manner and shall contain such information as the Commission may
prescribe; and the Commission is authorized to reject any schedule filed with it which
is not in compliance with this section. Any schedule so rejected by the Commission

shall be void and its use shall be unlawful.

No public utility, unless otherwise provided by this Chapter, shall engage in service to
the public unless its rates for such service have been filed and published in accordance

with the provisions of this section.

Under such rules as the Commission may prescribe, every electric membership
corporation operating within this State shall file with the Commission, for
information purposes, all rates, schedules of rates, charges, service regulations, and
forms of service contracts, used or to be used within the State, and shall keep copies
of such schedules, rates, charges, service regulations, and contracts open to public

inspection.

No public utility may offer or maintain telephone service to any subscriber to such
service who has in use or proposes to place in use equipment which will enable
said subscriber to observe or monitor telephone calls directed to or placed by said
subscriber unless said subscriber shall agree that such equipment shall be used
in conformity with the standards for the use of such equipment adopted by the

Commission.
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APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.

1899 1947
TICK HEIGHT = ACTS IN THAT YEAR DASHED = RECODIFICATION, NOT AMENDMENT

1995

Ne YEAR ACT CHARACTER
o1 1899 c.164,s.7 ENACTED
02 Rev. s. 1109 RECODIFIED
03 1907 c.217,s.5 AMENDED
04 C.S. s. 1074 RECODIFIED
05 1933 c.134,5.8 AMENDED
06 1933 c.307,s. 4 AMENDED
07 1941 c.97 AMENDED
08 1947 c. 1008, s. 25 AMENDED
09 1949 c.1132,5. 23 AMENDED
10 1959 c. 209 AMENDED
H 1963 c. 1165, 5. 1 AMENDED
2 1965 c.287,s.7 AMENDED
13 1977 c. 799 AMENDED
“ 1989 c.112,5.5 AMENDED
15 1995 c.523,5.6 AMENDED

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.
REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 62-134(h) and (j) @ "public utility, except as permitted under”
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G.S. 62-3(23) @02 "that a public utility defined in"

APPARATUS III

Citation

FULL SECTION

N.C. Gen. Stat. § 62-138 (1995).

PINPOINT

N.C. Gen. Stat. § 62-138(a) (1995).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

HISTORY PARENTHETICAL, AS PRINTED BY THE STATE
(1899, c. 164, s. 7; Rev., s. 1109; 1907, c. 217, 5. 5; C.S., s. 1074; 1933, c. 134, s. 8; c. 307, s. 4; 1941, c. 97; 1947, c. 1008, s. 25;
1949, c. 1132, s. 23; 1959, c. 209; 1963, c. 1165, s. 1; 1965, c. 287, s. 7; 1977, ¢. 799; 1989, c. 112, 5. 5; 1995, c. 523, s. 6.)
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