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CHAPTER 62

e d

ARTICLE 7 - RATES OF PUBLIC UTILITIES

N.C.G.S. § 62-136.

Investigation of existing rates; changing
unreasonable rates; certain refunds to be
distributed to customers.
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Whenever the Commission, after a hearing had after reasonable notice upon its
own motion or upon complaint of anyone directly interested, finds that the existing
rates in effect and collected by any public utility are unjust, unreasonable, insuf -
ficient or discriminatory, or in violation of any provision of law, the Commission
shall determine the just, reasonable, and sufficient and nondiscriminatory rates to be

thereafter observed and in force, and shall fix the same by order.

All municipalities in the State are deemed to be directly interested in the rates
and service of public utilities operating in such municipalities, and may institute or
participate in proceedings before the Commission involving such rates or service. Any
municipality may institute proceedings before the Commission to eliminate unfair
and unreasonable discrimination in rates or service by any public utility between such
complainant or its inhabitants and any other municipality or its inhabitants, and the
Commission shall, upon complaint, after hearing afforded to the public utility affected

and to all municipalities affected, have authority to remove such discrimination.

If any refund is made to a distributing company operating as a public utility in North
Carolina of charges paid to the company from which the distributing company obtains
the energy, service or commodity distributed, the Commission may, in cases where the
charges have been included in rates paid by the customers of the distributing company,

require said distributing company to distribute said refund plus interest among the
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distributing company's customers in a manner prescribed by the Commission. The
amount of said interest shall be determined pursuant to G.S. 62-130(e). (Ex. Sess. 1913,
c. 20,s.7; C.S., s. 1083; 1933, c. 134, s. 8; c. 307, s. 8; 1937, c. 401; 1941, c. 97; 1963, c.
1165, s. 1; 1981, c. 460, 5. 1.
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Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 62-130(e) () "interest shall be determined pursuant to"
Citation

FULL SECTION

N.C. Gen. Stat. § 62-136 (2026).

PINPOINT

N.C. Gen. Stat. § 62-136(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

SET IN SPECTRAL AND ARCHIVO !
NORTH CAROLINA LAW — STATUTE EXPORT, FORMAT V1

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 9e778a27...b9dee8



