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CHAPTER 45
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ARTICLE 4 - SATISFACTION

N.C.G.S. § 45-36.19.

Liability of satisfaction agent.
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Except as otherwise provided in subsection (b) of this section, a satisfaction agent or
any person purporting to be a satisfaction agent that records or submits for recording
an affidavit of satisfaction of a security instrument erroneously or with knowledge that
the statements contained in the affidavit are false is liable to the secured creditor for

any actual damages caused by the recording and reasonable attorneys' fees and costs.

A satisfaction agent that records or submits for recording an affidavit of satisfaction
of a security instrument erroneously is not liable if the agent properly complied with
this Article, gave notification to the secured creditor in the manner prescribed by G.S.
45-36.14, and the secured creditor did not respond in a timely manner to the notif -
ication pursuant to G.S. 45-36.14(a)(5).

If a satisfaction agent or any person purporting to be a satisfaction agent records
or submits for recording an affidavit of satisfaction of a security instrument with
knowledge that the statements contained in the affidavit are false, this section does

not preclude any of the following:
(1) A court from awarding punitive damages on account of the conduct.

(2) The secured creditor from proceeding against the satisfaction agent or person
purporting to be a satisfaction agent under law of this State other than this

Article.

(3) The enforcement of any criminal statute prohibiting the conduct. (2005-123, s.
1; 2013-204, s. 2.7.)

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 fb3c8e03...51a36b



NORTH CAROLINA GENERAL STATUTES N.C.G.S. § 45-36.19

END OF SECTION TEXT APPARATUS FOLLOWS — DERIVED, NOT ENACTED

APPARATUS II
2 AUTHORITIES

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION

G.S. 45-36.14 (b) "creditor in the manner prescribed by"

G.S. 45-36.14(a)(5) (b) "manner to the notification pursuant to"
APPARATUS Il 9 g

Citation

FULL SECTION

N.C. Gen. Stat. § 45-36.19 (2026).

PINPOINT

N.C. Gen. Stat. § 45-36.19(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

COLOPHON

Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.

SET IN SPECTRAL AND ARCHIVO !
NORTH CAROLINA LAW — STATUTE EXPORT, FORMAT V1

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 tb3c8e03...51a36b




