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§ 42A-17(a) A vacation rental agreement shall identify the name and address of the federally 
insured depository institution or trust institution in which the tenant's security 
deposit and other advance payments are held in a trust account, and the landlord 
and real estate broker shall provide the tenant with an accounting of such deposit 
and payments if the tenant makes a reasonable request for an accounting prior to the 
tenant's occupancy of the property.

§ 42A-17(b) Except as provided in G.S. 42A-36, if, at the time the tenant is to begin occupancy of 
the property, the landlord or real estate broker cannot provide the property in a f�it and 
habitable condition or substitute a reasonably comparable property in such condition, 
the landlord and real estate broker shall refund to the tenant all payments made by the 
tenant.

§ 42A-17(c) A vacation rental agreement may include administrative fees, the amounts of which 
shall be provided in the agreement, reasonably calculated to cover the costs of 
processing the tenant's reservation, transfer, or cancellation of a vacation rental.

§ 42A-17(d) A vacation rental agreement may include a cleaning fee, the amount of which shall be 
provided in the agreement, reasonably calculated to cover the costs of cleaning the 
residential property upon the termination of the tenancy.  (1999-420, s. 1; 2005-292, s. 
1; 2012-17, s. 6; 2017-25, s. 1(c).)
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1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.
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G.S. 42A-36 (b) "Except as provided in"
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N.C. Gen. Stat. § 42A-17 (2026).
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