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CHAPTER 20
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ARTICLE 15B - NORTH CAROLINA MOTOR VEHICLE REPAIR ACT

N.C.G.S. § 20-354.3.

Written motor vehicle repair estimate and
disclosure statement required.
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§ 20-354.3(a)

§ 20-354.3(b)

§ 20-354.3(c)

When any customer requests a motor vehicle repair shop to perform repair work on
a motor vehicle, the cost of which repair work will exceed three hundred fifty dollars
($350.00) to the customer, the shop shall prepare a written repair estimate, which is a
form setting forth the estimated cost of repair work, including diagnostic work, before
effecting any diagnostic work or repair. In determining under this section whether the
cost of the repair work exceeds three hundred fifty dollars ($350.00), the cost of the
repair work shall consist of the cost of parts and labor necessary for the repair work
and any charges for necessary diagnostic work and teardown, if any, and shall include
any taxes, any other repair shop supplies or overhead, and any other extra services
that are incidental to the repair work. The written repair estimate shall also include a
statement allowing the customer to indicate whether replaced parts should be saved
for inspection or return and a statement indicating the daily charge for storing the
customer's motor vehicle after the customer has been notified that the repair work

has been completed.

The information required by subsection (a) of this section need not be provided if the
customer waives in writing his or her right to receive a written estimate. A customer
may waive his or her right to receive any written estimates from a motor vehicle repair

shop for a period of time specified by the customer in the waiver.

Except as provided in subsection (e) of this section, a copy of the written repair
estimate required by subsection (a) of this section shall be given to the customer before

repair work is begun.
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§ 20-354.3(d)

§ 20-354.3(e)

END OF SECTION TEXT

APPARATUS Il
1 AUTHORITY

APPARATUS III

If the customer leaves his or her motor vehicle at a motor vehicle repair shop during
hours when the shop is not open, or if the motor vehicle repair shop reasonably
believes that an accurate estimate of the cost of repairs cannot be made until after the
diagnostic work has been completed, or if the customer permits the shop or another
person to deliver the motor vehicle to the shop, there shall be an implied partial waiver
of the written estimate; however, upon completion of the diagnostic work necessary
to estimate the cost of repair, the shop shall notify the customer as required by G.S.
20-354.5(a).

Nothing in this section shall be construed to require a motor vehicle repair shop to
give awritten estimate price if the motor vehicle repair shop does not agree to perform
the requested repair. (1999-437, s. 1; 2001-298, s. 2; 2005-304, s. 1.)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 20-354.5(a) () "notify the customer as required by"
Citation

FULL SECTION

N.C. Gen. Stat. § 20-354.3 (2026).

PINPOINT

N.C. Gen. Stat. § 20-354.3(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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