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ARTICLE 15A - NEW MOTOR VEHICLES WARRANTIES ACT

N.C.G.S. § 20-351.5.

Presumption.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURCE FINGERPRINT
TEXT
General Statutes of North . . . 21 September 2026, 04:25 UTC a3113¢c1a028767d158e53c05 -
. . c. 385 — first act in the lineage 8dd31abf7ef8122a7aa56alb -
Carolina, as published by the
127fd19490b9283a

General Assembly

§ 20-351.5(a)

§ 20-351.5(b)

Itis presumed that a reasonable number of attempts have been undertaken to conform

a motor vehicle to the applicable express warranties if:

(1) The same nonconformity has been presented for repair to the manufacturer, its
agent, or its authorized dealer four or more times but the same nonconformity

continues to exist; or

(2) The vehicle was out of service to the consumer during or while awaiting repair
of the nonconformity or a series of nonconformities for a cumulative total of

20 or more business days during any 12-month period of the warranty,

provided that the consumer has notified the manufacturer directly in writing of
the existence of the nonconformity or series of nonconformities and allowed the
manufacturer a reasonable period, not to exceed 15 calendar days, in which to correct
the nonconformity or series of nonconformities. The manufacturer must clearly and
conspicuously disclose to the consumer in the warranty or owners manual that written
notification of a nonconformity is required before a consumer may be eligible for
a refund or replacement of the vehicle and the manufacturer shall include in the
warranty or owners manual the name and address where the written notification may
be sent. Provided, further, that notice to the manufacturer shall not be required if the

manufacturer fails to make the disclosures provided herein.

The consumer may prove that a defect or condition substantially impairs the value of
the motor vehicle to the consumer in a manner other than that set forth in subsection

(a) of this section.
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The term of an express warranty, the one-year period, and the 20-day period shall be

extended by any period of time during which repair services are not available to the

consumer because of war, strike, or natural disaster.
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Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.
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01 1987 c. 385 ARSI

Citation

FULL SECTION

N.C. Gen. Stat. § 20-351.5 (1987).

PINPOINT

N.C. Gen. Stat. § 20-351.5(a) (1987).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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