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CHAPTER 20

.

ARTICLE 15A - NEW MOTOR VEHICLES WARRANTIES ACT

N.C.G.S. § 20-351.3.

Replacement or refund; disclosure
requirement.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURGE FINGERPRINT
TEXT
General Statutes of North 21 September 2026, 02:12 UTC 201f3cbbB837dd4f0d7d2hd -
. . S.L. 2005-436, s. 2 — fourth act €72553198d46542b737d34e2 -
Carolina, as published by the . .
in the lineage 6b8882004c8e20c7

General Assembly

§ 20-351.3(a)

§ 20-351.3(b)

When the consumer is the purchaser or a person entitled by the terms of the express
warranty to enforce the obligations of the warranty, if the manufacturer is unable, after
areasonable number of attempts, to conform the motor vehicle to any express warranty
by repairing or correcting, or arranging for the repair or correction of, any defect or
condition or series of defects or conditions which substantially impair the value of the
motor vehicle to the consumer, and which occurred no later than 24 months or 24,000
miles following original delivery of the vehicle, the manufacturer shall, at the option
of the consumer, replace the vehicle with a comparable new motor vehicle or accept

return of the vehicle from the consumer and refund to the consumer the following:

(1) The full contract price including, but not limited to, charges for undercoating,
dealer preparation and transportation, and installed options, plus the

non-refundable portions of extended warranties and service contracts;

(2) All collateral charges, including but not limited to, sales tax, license and

registration fees, and similar government charges;

(3) All finance charges incurred by the consumer after he first reports the

nonconformity to the manufacturer, its agent, or its authorized dealer; and

(4) Any incidental damages and monetary consequential damages.

When consumer is a lessee, if the manufacturer is unable, after a reasonable number
of attempts, to conform the motor vehicle to any express warranty by repairing or

correcting, or arranging for the repair or correction of, any defect or condition or series
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§ 20-351.3(c)

§ 20-351.3(d)

of defects or conditions which substantially impair the value of the motor vehicle to
the consumer, and which occurred no later than 24 months or 24,000 miles following
original delivery of the vehicle, the manufacturer shall, at the option of the consumer,
replace the vehicle with a comparable new motor vehicle or accept return of the vehicle

from the consumer and refund the following:

(1) To the consumer:
a.All sums previously paid by the consumer under the terms of the lease;

b.All sums previously paid by the consumer in connection with entering into the lease
agreement, including, but not limited to, any capitalized cost reduction, sales tax,

license and registration fees, and similar government charges; and
c.Any incidental and monetary consequential damages.

(2) To the lessor, a full refund of the lease price, plus an additional amount equal to
five percent (5%) of the lease price, less eighty-five percent (85%) of the amount
actually paid by the consumer to the lessor pursuant to the lease. The lease

price means the actual purchase cost of the vehicle to the lessor.

In the case of a refund, the leased vehicle shall be returned to the manufacturer and
the consumer's written lease shall be terminated by the lessor without any penalty to
the consumer. The lessor shall transfer title of the motor vehicle to the manufacturer
as necessary to effectuate the consumer's rights pursuant to this Article, whether the

consumer chooses vehicle replacement or refund.

Refunds shall be made to the consumer, lessor, and any lienholders as their interests
may appear. The refund to the consumer shall be reduced by a reasonable allowance
for the consumer's use of the vehicle. A reasonable allowance for use is calculated
from the number of miles used by the consumer up to the date of the third attempt
to repair the same nonconformity which is the subject of the claim, or the twentieth
cumulative business day when the vehicle is out of service by reason of repair of one
or more nonconformities, whichever occurs first. The number of miles used by the
consumer is multiplied by the purchase price of the vehicle or the lessor's actual lease
price, and divided by 120,000.

If a manufacturer, its agent, or its authorized dealer resells a motor vehicle that was
returned pursuant to this Article or any other State's applicable law, regardless of

whether there was any judicial determination that the motor vehicle had any defect or
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that it failed to conform to all express warranties, the manufacturer, its agent, or its

authorized dealer shall disclose to the subsequent purchaser prior to the sale:

(1) That the motor vehicle was returned pursuant to this Article or pursuant to the

applicable law of any other State; and

(2) The defect or condition or series of defects or conditions which substantially

impaired the value of the motor vehicle to the consumer.

Any subsequent purchaser who purchases the motor vehicle for resale with notice of
the return, shall make the required disclosures to any person to whom he resells the

motor vehicle.

END OF SECTION TEXT APPARATUS FOLLOWS — DERIVED, NOT ENACTED
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4 ACTS

Amendment lineage

The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.
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TICK HEIGHT = ACTS IN THAT YEAR DASHED = RECODIFICATION, NOT AMENDMENT
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oL 1987 c.385,5.1 ENACTED
02 1989 c.43,s.1 AMENDED
03 1989 c.519,s.1 AMENDED
04 2005 S.L. 2005-436, s. 2 AMENDED
APPARATUS III . .
Citation

FULL SECTION

N.C. Gen. Stat. § 20-351.3 (2005).

PINPOINT

N.C. Gen. Stat. § 20-351.3(a) (2005).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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