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§ 20-297(a) Vehicles. - A dealer must keep a record of all vehicles received by the dealer and 
all vehicles sold by the dealer. The records must contain the information that the 
Division requires and be made available for inspection by the Division within a 
reasonable period of time after being requested by the Division. A dealer may satisfy 
the record-keeping requirements contained in this subsection either by (i) keeping and 
maintaining written or paper records at the dealership facility where the vehicles were 
sold or at another site within this State provided that the location and the name of 
a designated contact agent are provided to the Division or (ii) maintaining electronic 
copies of the records required by this subsection, provided that the Division shall have 
access to these electronic records from a location within this State. For purposes of 
this section, the location where dealership written or electronic records are kept and 
maintained may be owned and operated by a party other than the dealer.

§ 20-297(b) Inspection. - The Division may inspect the pertinent books, records, letters, and 
contracts of a licensee relating to any written complaint made to the Division against 
the licensee.

§ 20-297(c) Records Format. - Any record required to be kept and maintained under this section 
may be converted to electronic form and retained by a dealer in electronic form 
without retention of the original or any copies of the record in paper or other 
nonelectronic form.
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5  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.

1955 1986 2016

T I C K  H E I G H T  =  A C T S  I N  T H AT  Y E A R D A S H E D  =  R E C O D I F I C AT I O N ,  N O T  A M E N D M E N T

№ Y E A R A C T C H A R A C T E R

01 1955 c. 1243, s. 13 E N A C T E D

02 1975 c. 716, s. 5 A M E N D E D

03 1995 c. 163, s. 5 A M E N D E D

04 2007 S.L. 2007-481, s. 3 A M E N D E D

05 2016 S.L. 2016-74, s. 1 A M E N D E D

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 20-297 (2016).

P I N P O I N T

N.C. Gen. Stat. § 20-297(a) (2016).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.
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C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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