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No license shall be suspended, revoked, denied, placed on probation, or renewal thereof refused, until a 
written notice of the complaint made has been furnished to the licensee against whom the same is directed, 
and a hearing thereon has been had before the Commissioner, or a person designated by him. At least 10 
days' written notice of the time and place of the hearing shall be given to the licensee by certif�ied mail 
with return receipt requested to the licensee's last known address as shown on the licensee's license or 
other record of information in possession of the Division. At any such hearing, the licensee shall have the 
right to be heard personally or by counsel. After hearing, the Division shall have power to suspend, revoke, 
place on probation, or refuse to renew the license in question. Immediate notice of any such action shall 
be given to the licensee in accordance with G.S. 1A-1, Rule 4(j) of the Rules of Civil Procedure. For each 
alleged violation, the Division shall determine in its sole and unappealable discretion whether entering 
into a settlement agreement or consent order with the applicable licensee or license applicant either prior 
to or subsequent to the hearing would promote the interests of justice and administrative ef�f�iciency.
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5  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.
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№ Y E A R A C T C H A R A C T E R

01 1955 c. 1243, s. 12 E N A C T E D

02 1975 c. 716, s. 5 A M E N D E D

03 1981 c. 108 A M E N D E D

04 2014 S.L. 2014-108, s. 6(a) A M E N D E D

05 2023 S.L. 2023-116, s. 7(a) A M E N D E D

A P P A R A T U S  I I

1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.

R E F E R E N C E A P P E A R S  I N O P E R AT I V E  L A N G U A G E  I N  T H I S  S E C T I O N

G.S. 1A-1 "to the licensee in accordance with"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 20-296 (2023).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.
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C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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(1955, c. 1243, s. 12; 1975, c. 716, s. 5; 1981, c. 108; 2014-108, s. 6(a); 2023-116, s. 7(a).)
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