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N.C.G.S. § 20-219.20.
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§ 20-219.20(a) Whenever a vehicle is towed at the request of a person other than the owner or 
operator of the vehicle, the tower shall provide the following information to the local 
law enforcement agency having jurisdiction through calling the 10-digit telephone 
number designated by the local law enforcement agency having jurisdiction prior to 
moving the vehicle:

(1) A description of the vehicle.

(2) The place from which the vehicle was towed.

(3) The place where the vehicle will be stored.

(4) The contact information for the person from whom the vehicle owner may 
retrieve the vehicle.

If the vehicle is impeding the f�low of traf�f�ic or otherwise jeopardizing the public 
welfare so that immediate towing is necessary, the notice to the local law enforcement 
agency having jurisdiction may be provided by a tower within 30 minutes of moving 
the vehicle rather than prior to moving the vehicle. If a caller to a local law enforcement 
agency having jurisdiction can provide the information required under subdivisions (1) 
and (2) of this subsection, then a local law enforcement agency having jurisdiction shall 
provide to the caller the information provided under subdivisions (3) and (4) of this 
subsection. The local law enforcement agency having jurisdiction shall preserve the 
information required under this subsection for a period of not less than 30 days from 
the date on which the tower provided the information to the local law enforcement 
agency having jurisdiction.
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§ 20-219.20(b) This section shall not apply to vehicles that are towed at the direction of a law 
enforcement of�f�icer or to vehicles removed from a private lot where signs are posted 
in accordance with G.S. 20-219.2(a).

§ 20-219.20(c)

I N F R A C T I O N

Violation of this section shall constitute an infraction subject to a penalty of not more 
than one hundred dollars ($100.00).  (2013-241, s. 1.)
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1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.
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G.S. 20-219.2(a) (b) "signs are posted in accordance with"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 20-219.20 (2026).

P I N P O I N T

N.C. Gen. Stat. § 20-219.20(a) (2026).
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C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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