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CHAPTER 20

.

ARTICLE 3 - MOTOR VEHICLE ACT OF 1937

N.C.G.S. §20-101.3.

Conspicuous disclosure of dealer shop and
other service-related fees.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURCE FINGERPRINT
TEXT
General Statutes of North . 21 September 2026,05:28 UTC ~ 950d610574ef5920f8dd0c9 -
. . No amendment history on 3c4c658265b37a26a9d2chb7 -
Carolina, as published by the
record 9425584b8e767b2c

General Assembly

§20-101.3(a)

§ 20-101.3(b)

§20-101.3(c)

Requirement. - A motor vehicle dealer shall not charge shop fees in conjunction
with service work performed by the dealer, or other discretionary fees relating to
environmental or regulatory compliance, record retention, or other costs incurred by
the dealer in conjunction with service work performed by the dealer, whether or not
the fees are attributable to or include the dealer's internal overhead or profit, unless

the dealer complies with both of the following requirements:

(1) The dealer shall post a conspicuous notice in the service area of the dealership
measuring at least 24 inches on each side informing customers that fees
regulated by this section may or will be charged and that customers should
inquire of dealership personnel if they would like to know the type and amount

or basis of the fees charged by the dealer.

(2) The total amount of all fees regulated by this section shall be disclosed on the
customer's repair order or repair invoice. Nothing in this subdivision shall be

construed as requiring a dealer to list separately each fee charged by the dealer.

Discretion. - Notwithstanding any provision of law to the contrary, a dealer is not
required to charge a shop or other service-related fee regulated under this section and

may reduce the amount of any or all fees charged.

Notwithstanding any other section of this Chapter, the fees covered by this section
shall not be considered a warranty expense and are not subject to the compensation
requirements of G.S. 20-305.1. (2017-148, s. 5.)
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