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No person shall discriminate or retaliate in any manner against any resident or relative or guardian of 
a resident, any employee of a long-term care facility, or any other person because of the making of a 
complaint or providing of information in good faith to the State Ombudsman or Regional Ombudsman. 
The Department shall determine instances of discrimination or retaliation and assess a monetary penalty 
in the amount of two thousand f�ive hundred dollars ($2,500) per incident. The Department shall adopt rules 
pertaining to this determination of discrimination or retaliation.
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2  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.

1989 2002 2015
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01 1989 c. 403, s. 1 E N A C T E D

02 2015 S.L. 2015-220, s. 2 A M E N D E D
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N.C. Gen. Stat. § 143B-181.23 (2015).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.

C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.
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