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§ 143B-181.21(a) Following receipt of a complaint, the State or Regional Ombudsman shall attempt to 
resolve the complaint using, whenever possible, informal techniques of mediation, 
conciliation, and persuasion.

§ 143B-181.21(b) Complaints or conditions adversely af�fecting residents of long-term care facilities that 
cannot be resolved in the manner described in subsection (a) of this section shall be 
referred by the State or Regional Ombudsman to the appropriate licensure agency 
pursuant to G.S. 131E-100 through 110 and Part 1 of Article 1 of Chapter 131D of the 
General Statutes.
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3  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.
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01 1989 c. 403, s. 1 E N A C T E D

02 2009 S.L. 2009-462, s. 4(n) A M E N D E D

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 1911dba0…27bc44



N O R T H  C A R O L I N A  G E N E R A L  S TAT U T E S N . C . G . S .  §  1 4 3 B - 1 8 1 . 2 1

03 2015 S.L. 2015-220, s. 2 A M E N D E D
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1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.

R E F E R E N C E A P P E A R S  I N O P E R AT I V E  L A N G U A G E  I N  T H I S  S E C T I O N

G.S. 131E-100 (b) "the appropriate licensure agency pursuant to"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 143B-181.21 (2015).

P I N P O I N T

N.C. Gen. Stat. § 143B-181.21(a) (2015).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.
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The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.
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