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The following def�initions apply in this Article:

Long-term care facility. - A skilled nursing facility, intermediate care facility, or adult care home as def�ined 
in G.S. 131D-20.

Programmatic supervision. - The monitoring of the performance of the duties of the Regional Ombudsman 
and ensuring that the Area Agency on Aging has personnel policies and procedures consistent with the 
laws and policies governing the Ombudsman Program as performed by the State Ombudsman.

Regional Ombudsman. - A person employed by an Area Agency on Aging who is certif�ied and designated 
by the State Ombudsman to carry out the functions of the Regional Ombudsman Of�f�ice established by this 
Article, the Older Americans Act of 1965, 42 U.S.C. § 3001, et seq., and the regulations promulgated under 
that act.

Resident. - A person who is receiving treatment or care in a long-term care facility.

State Ombudsman. - The State Ombudsman, as def�ined by the Older Americans Act of 1965, 42 U.S.C. § 
3001, et seq., and the regulations promulgated under it, who carries out the duties and functions established 
by those laws and this Article.

Willful or unnecessary obstruction. - Actions or inactions taken by an individual in an attempt to 
intentionally prevent, interfere with, or attempt to impede the State Ombudsman or Regional Ombudsman 
from performing any of the functions, responsibilities, or duties set forth in the Older Americans Act of 
1965, 42 U.S.C. § 3001, et seq., and the regulations promulgated under it.
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5  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.

1989 2007 2025

T I C K  H E I G H T  =  A C T S  I N  T H AT  Y E A R D A S H E D  =  R E C O D I F I C AT I O N ,  N O T  A M E N D M E N T

№ Y E A R A C T C H A R A C T E R

01 1989 c. 403, s. 1 E N A C T E D

02 1995 c. 254, s. 2 A M E N D E D

03 1995 c. 535, s. 35 A M E N D E D

04 2015 S.L. 2015-220, s. 2 A M E N D E D

05 2025 S.L. 2025-25, s. 38(b) A M E N D E D

A P P A R A T U S  I I

1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.

R E F E R E N C E A P P E A R S  I N O P E R AT I V E  L A N G U A G E  I N  T H I S  S E C T I O N

G.S. 131D-20 (null)(1) "adult care home as def�ined in"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 143B-181.16 (2025).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.
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C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.

H I S T O R Y  P A R E N T H E T I C A L ,  A S  P R I N T E D  B Y  T H E  S TAT E

(1989, c. 403, s. 1; 1995, c. 254, s. 2; c. 535, s. 35; 2015-220, s. 2; 2025-25, s. 38(b).)
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