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Limitation of liability, prepaid wireless.
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In addition to the limitation of liability provided in subsection G.S. 143B-1413, each provider and seller of 
prepaid wireless telecommunications service is entitled to the following limitations of liability:

No provider or seller of prepaid wireless telecommunications service shall be liable for damages to any 
person resulting from or incurred in connection with the provision of or the failure to provide 911 service, 
or for identifying or failing to identify the telephone number, address, location, or name associated with 
any person or device that is accessing or attempting to access 911 service.

No provider or seller of prepaid wireless telecommunications service shall be liable for damages to 
any person resulting from or incurred in connection with the provision of any lawful assistance to any 
investigative or law enforcement of�f�icer of the United States, this State or any other state, or any political 
subdivision of this State or any other state in connection with any lawful investigation or other law 
enforcement activity by the law enforcement of�f�icer.  (2011-122, s. 5; 2015-241, s. 7A.3(2).)
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