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The Department of Health and Human Services shall of�fer joint training of Division of Health Service 
Regulation consultants, county DSS adult home specialists, and adult care home providers. The training 
shall be of�fered no fewer than two times per year, and subject matter of the training should be based on 
one or more of the 10 def�iciencies cited most frequently in the State during the immediately preceding 
calendar year. The joint training shall be designed to reduce inconsistencies experienced by providers in 
the survey process, to increase objectivity by DHSR consultants and DSS specialists in conducting surveys, 
and to promote a higher degree of understanding between facility staf�f and DHSR consultants and DSS 
specialists in what is expected during the survey process.  (2001-385, s. 1(c); 2007-182, s. 1; 2008-187, s. 25.)
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