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ARTICLE 9A - NORTH CAROLINA MANUFACTURED HOUSING BOARD - MANUFACTURED HOME WARRANTIES

N.C.G.S. § 143-143.17.

Presenting claims for warranties and
substantial defects.
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END OF SECTION TEXT

Whenever a claim for warranty service or about a substantial defect is made to a
licensee, it shall be handled as provided in this Part. The licensee shall make a record
of the name and address of each claimant and the date, substance, and disposition
of each claim about a substantial defect. The licensee may request that a claim be in
writing, but must nevertheless record it as provided above, and may not delay service

pending receipt of the written claim.

When the licensee notified is not the responsible party, he shall in writing immediately
notify the claimant and the responsible party of the claim. When a responsible party
is asked to remedy defects, it may not fail to remedy those defects because another
party may also be responsible. Nothing in this section prevents a party from obtaining
compensation by way of contribution or subrogation from another responsible party

in accordance with any other provision of law or contract.

Within the time limits provided in this Part, the licensee shall either resolve the claim
or determine that it is not justified. At any time a licensee determines that a claim for
warranty service is not justified in whole or in part he shall immediately notify the
claimant in writing that the claim or part of the claim is rejected and why, and shall
inform the claimant that he is entitled to complain to the Board, for which a complete

mailing address shall be provided.
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This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the
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This is not the official text. The official text is published by the General Assembly of North
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