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§ 136-89.218(a) Informal Review. - A person who receives a bill for an unpaid open road toll and 
who disputes liability for the toll may contest the toll by sending to the Authority a 
request for review of the toll. The person may include a sworn af�f�idavit described in 
G.S. 136-89.212 that establishes that someone else had the care, custody, and control 
of the motor vehicle subject to the toll when the toll was incurred. The person must 
send the request for review to the Authority within 30 days of the date of the bill sent 
by the Authority. A person who does not send a request for review to the Authority 
within this time limit waives the right to a review. If a person sends a timely request 
for review to the Authority, the Authority may not collect the disputed toll and any 
processing fee added to the bill for the toll until the conclusion of the review process 
in this section.

§ 136-89.218(b) Administrative Hearing. - If the Authority conducts an informal review under 
subsection (a) of this section and determines that the person who requested the review 
is liable for the toll, the Authority must send the person a notice informing the person 
of the Authority's determination. The person may contest this determination by f�iling 
a petition for a contested case hearing at the Of�f�ice of Administrative Hearings in 
accordance with Article 3 of Chapter 150B of the General Statutes.

§ 136-89.218(c) Judicial Review. - Article 4 of Chapter 150B of the General Statutes governs judicial 
review of a f�inal decision made in a contested case authorized under subsection (b) of 
this section.  (2008-225, s. 2; 2010-133, s. 7.)
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1  A U T H O R I T Y Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.
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G.S. 136-89.212 (a) "include a sworn af�f�idavit described in"
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