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CHAPTER 135
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ARTICLE 3B - STATE HEALTH PLAN FOR TEACHERS AND STATE EMPLOYEES

N.C.G.S. § 135-48.32.

Contracts to provide benefits.
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The Plan benefits shall be provided under contracts between the Plan and the claims
processors selected by the Plan. The contracts necessarily will conform to applicable

State law.

Unless otherwise directed by the Plan, each Claims Processor shall provide the Plan
with a Claims Data Feed, which includes all Claim Payment Data, at a frequency
agreed to by the Plan and the Claims Processor. The frequency shall be no less than
monthly. The Claims Processor is not required to disclose Claim Payment Data that
reflects rates negotiated with or agreed to by a noncontracted third party but, upon
request, shall provide to the Plan sufficient documentation to support the payment of

claims for which Claim Payment Data is withheld on such basis.

Any provision of any contract between a Claims Processor and a health care provider,
subcontractor, or third party that would prevent or prohibit the Claims Processor from
disclosing Claim Payment Data to the Plan, in accordance with this section, shall be
void and unenforceable, but only to the extent the provision prevents and prohibits

disclosure to the Plan.

The Plan may use and disclose Claim Payment Data solely for the purpose of
administering and operating the State Health Plan for Teachers and State Employees
in accordance with G.S. 135-48.2 and the provisions of this Article. The Plan shall
not make any use or disclosure of Claim Payment Data that would compromise the
proprietary nature of the data or, as applicable, its status as a trade secret, or otherwise

misappropriate the data.
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END OF SECTION TEXT

APPARATUS Il
1 AUTHORITY

APPARATUS III

The Plan may not use a provider's Claim Payment Data to negotiate rates, fee

schedules, or other master charges with that provider or any other provider.

The Plan may disclose Claim Payment Data to a third party to use on the Plan's behalf
as agreed upon between the Plan and the Claims Processor. The Plan must obtain
the agreement of the Claims Processor for each third party to whom the Plan seeks
to disclose Claim Payment Data and for each use the third party will make of the
data. The Plan may not disclose Claim Payment Data to any third party without first
entering into a contract with the third party that contains restrictions on the use and
disclosure of the Claim Payment Data by the third party that are at least as restrictive

as the provisions of this section.

A Claims Processor who discloses Claim Payment Data in accordance with this
section shall not incur any civil liability and shall not be subject to equitable relief
in connection for the disclosure. (2008-168, s. 3(c); 2009-16, ss. 2(f), 5(h); 2009-281, s. 1;
2009-313, s. 2; 2010-194, s. 18(b); 2011-85, ss. 2.6(a), 2.10; 2016-104, s. 3.)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 135-48.2 (d) "and State Employees in accordance with"”
Citation

FULL SECTION

N.C. Gen. Stat. § 135-48.32 (2026).

PINPOINT

N.C. Gen. Stat. § 135-48.32(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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