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§ 131D-26(a) The  Department  of  Health  and  Human  Services  shall  be  responsible  for  the 
enforcement of the provisions of this Article. Specif�ically, the department of social 
services in the county in which the facility is located and the Department of Health and 
Human Services, shall be responsible for enforcing the provisions of the declaration 
of the residents' rights. The director of the county department of social services shall 
monitor the implementation of the declaration of the residents' rights and shall also 
investigate any complaints or grievances pertaining to violations of the declaration of 
rights.

§ 131D-26(a1) When the department of social services in the county in which a facility is located 
receives a complaint alleging a violation of the provisions of this Article pertaining 
to patient care or patient safety, the department of social services shall initiate an 
investigation as follows:

(1) Immediately upon receipt of the complaint if the complaint alleges a 
life-threatening situation.

(2) Within 24 hours if the complaint alleges abuse of a resident as def�ined by G.S. 
131D-20(1).

(3) Within 48 hours if the complaint alleges neglect of a resident as def�ined by G.S. 
131D-20(8).

(4) Within two weeks in all other situations.
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The investigation shall be completed within 60 days. The requirements of this section 
are in addition to and not in lieu of any investigatory requirements for adult protective 
services pursuant to Article 6 of Chapter 108A of the General Statutes.

§ 131D-26(b) If upon investigation, it is found that any of the provisions of the declaration of rights 
has been violated, the director of the county department of social services or a designee 
must orally inform the administrator immediately of the specif�ic violations, what must 
be done to correct them, and set a date by which the violations must be corrected. This 
same information must be conf�irmed in writing to the administrator by the county 
director or a designee within 10 working days following the investigation. A copy of 
the letter shall be sent to the Department of Health and Human Services.

§ 131D-26(c) Upon receiving requests for assistance in resolving complaints from the county 
department of social services, the Department of Health and Human Services shall 
ensure compliance with the provisions of this Article.

§ 131D-26(d) The county director of social services shall annually make a report to the Department 
of Health and Human Services about the number of substantiated violations of G.S. 
131D-21, the nature of the violations, and the number of violations referred to the 
Department of Health and Human Services for resolution.

E N D  O F  S E C T I O N  T E X T A P P A R AT U S  F O L L O W S  —  D E R I V E D ,  N O T  E N A C T E D

A P P A R A T U S  I

5  A C T S Amendment lineage
The State prints this history as a single parenthetical at the foot of the section. It is 
reproduced verbatim in the colophon and unpacked below in order of enactment.

1981 1994 2007

T I C K  H E I G H T  =  A C T S  I N  T H AT  Y E A R D A S H E D  =  R E C O D I F I C AT I O N ,  N O T  A M E N D M E N T

№ Y E A R A C T C H A R A C T E R

01 1981 c. 923, s. 1 E N A C T E D

02 1983 c. 824, ss. 15, 16 A M E N D E D

03 1997 S.L. 1997-443, s. 11A.118(a) A M E N D E D

04 1999 S.L. 1999-334, s. 1.8 A M E N D E D

05 2007 S.L. 2007-444, s. 5(b) A M E N D E D
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3  A U T H O R I T I E S Authorities referenced
Every G.S. cross-reference appearing in the text of this section, in order of f�irst 
appearance. Nothing is characterized; the operative language is quoted from the section 
itself.

R E F E R E N C E A P P E A R S  I N O P E R AT I V E  L A N G U A G E  I N  T H I S  S E C T I O N

G.S. 131D-20(1) (a1)(2) "of a resident as def�ined by"

G.S. 131D-20(8) (a1)(3) "of a resident as def�ined by"

G.S. 131D-21 (d) "the number of substantiated violations of"

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 131D-26 (2007).

P I N P O I N T

N.C. Gen. Stat. § 131D-26(a) (2007).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.

C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.

H I S T O R Y  P A R E N T H E T I C A L ,  A S  P R I N T E D  B Y  T H E  S TAT E

(1981, c. 923, s. 1; 1983, c. 824, ss. 15, 16; 1997-443, s. 11A.118(a); 1999-334, s. 1.8; 2007-444, s. 5(b).)
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