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§ 122C-16(a) Following receipt of a complaint, a Consumer Advocate shall attempt to resolve the 
complaint using, whenever possible, informal mediation, conciliation, and persuasion.

§ 122C-16(b) If a complaint concerns a particular consumer, the consumer may participate in 
determining what course of action the Consumer Advocate should take on the 
consumer's behalf. If the consumer has an opinion concerning a course of action, the 
Consumer Advocate shall consider the consumer's opinion.

§ 122C-16(c) Following receipt of a complaint, a Consumer Advocate shall contact the service 
provider to allow the service provider the opportunity to respond, provide additional 
information, or initiate action to resolve the complaint.

§ 122C-16(d) Complaints or conditions adversely af�fecting consumers that cannot be resolved 
in the manner described in subsection (a) of this section shall be referred by the 
Consumer Advocate to the appropriate licensing agency under Article 2 of this 
Chapter. (2001-437, s. 2; 2002-126, s. 10.30; 2003-284, s. 10.10; 2005-276, s. 10.27.)

E N D  O F  S E C T I O N  T E X T A P P A R AT U S  F O L L O W S  —  D E R I V E D ,  N O T  E N A C T E D

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 535b2801…400bfd



N O R T H  C A R O L I N A  G E N E R A L  S TAT U T E S N . C . G . S .  §  1 2 2 C - 1 6

A P P A R A T U S  I I I Citation

F U L L  S E C T I O N

N.C. Gen. Stat. § 122C-16 (2026).

P I N P O I N T

N.C. Gen. Stat. § 122C-16(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection 
designators are stable across editions and paper sizes, line numbers are not.

C O L O P H O N Provenance
This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
this export was made from; if the State's f�ile changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
Carolina.

S E T  I N  S P E C T R A L  A N D  A R C H I V O
N O R T H  C A R O L I N A  L A W  —  S TAT U T E  E X P O R T ,  F O R M AT  V 1

U N O F F I C I A L  R E P R O D U C T I O N  —  O F F I C I A L  T E X T  I S  P U B L I S H E D  B Y  T H E  S TAT E SHA-256 535b2801…400bfd


