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CHAPTER 122C

e d

ARTICLE 1A - MH/DD/SA CONSUMER ADVOCACY PROGRAM

N.C.G.S. § 122C-15.

(This Article has a contingent effective date
- see note) State/Local Consumer Advocate;
authority to enter; communication with
residents, clients, patients; review of

records.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURCE FINGERPRINT
TEXT
General Statutes of North ) 21 September 2026, 04:24 UTC daaba004843c46ec923465af -
3 3 No amendment history on 83b9855607363670b4dade3s -
Carolina, as published by the
record 7caflbbc3fes243f

General Assembly

§ 122C-15(a)

§ 122C-15(b)

§ 122C-15(c)

For purposes of this section, G.S. 122C-16 and G.S. 122C-17, "Consumer Advocate"

means either the State Consumer Advocate or any Local Consumer Advocate.

In performing the Consumer Advocate's duties, a Consumer Advocate shall have
access at all times to any State or area facility and shall have reasonable access to
any consumer or to an employee of a State or area facility. Entry and access to any
consumer or to an employee shall be conducted in a manner that will not significantly
disrupt the provision of services. If a facility requires visitor registration, then the

Consumer Advocate shall register.

In performing the Consumer Advocate's duties, a Consumer Advocate may
communicate privately and confidentially with a consumer. A consumer shall
not be compelled to communicate with a Consumer Advocate. When initiating
communication, a Consumer Advocate shall inform the consumer of the Consumer
Advocate's purpose and that a consumer may refuse to communicate with the
Consumer Advocate. A Consumer Advocate also may communicate privately and
confidentially with State and area facility employees in performing the Consumer

Advocate's duties.
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§ 122C-15(d) Notwithstanding G.S. 8-53, G.S. 8-53.3, or any other law relating to confidentiality of
communications involving a consumer, in the course of performing the Consumer
Advocate's duties, the Consumer Advocate may access any information, whether
recorded or not, concerning the admission, discharge, medication, treatment, medical
condition, or history of any consumer to the extent permitted by federal law and
regulations. Notwithstanding any State law pertaining to the privacy of personnel
records, in the course of the Consumer Advocate's duties, the Consumer Advocate
shall have access to personnel records of employees of State, area authority, or county

program facilities. (2001-437, s. 2; 2002-126, s. 10.30; 2003-284, s. 10.10; 2005-276, s.

10.27.)
END OF SECTION TEXT APPARATUS FOLLOWS — DERIVED, NOT ENACTED
APPARATUS Il o
 AUTHORITIES Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION

G.S. 122C-16 @ "For purposes of this section,”

G.S. 122C-17 (@) "of this section, G.S. 122C-16 and""

G.S. 8-53 (d) "Notwithstanding"

G.S.8-53.3 () "Notwithstanding G.S. 8-53,"
APPARATUS Il e

FULL SECTION

N.C. Gen. Stat. § 122C-15 (2026).

PINPOINT

N.C. Gen. Stat. § 122C-15(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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