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CHAPTER 122C
ARTICLE 1A - MH/DD/SA CONSUMER ADVOCACY PROGRAM

N.C.G.S. §122C-14.

(This article has a contingent effective
date - see note) Local Consumer Advocate;
duties.
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TEXT
General Statutes of North . 21 September 2026, 05:28 UTC 49aedd7341de6770b17525¢cC -
. . No amendment history on e31bee453c3d08aa86ch874a -
Carolina, as published by the
record 9bcb3998868dbe76
General Assembly
§ 122C-14(a) The State Consumer Advocate shall establish a Local MH/DD/SA Consumer Advocacy

Program in locations in the State to be designated by the Secretary. In determining
where to locate the Local Consumer Advocacy Programs, the Secretary shall ensure
reasonable consumer accessibility to the Local Consumer Advocates. Local Consumer
Advocates shall administer the Local Consumer Advocacy Programs. The State
Consumer Advocate shall appoint a Local Consumer Advocate for each of the Local
Consumer Advocacy Programs. The State Consumer Advocate shall supervise the

Local Consumer Advocates.
§ 122C-14(b) Pursuant to policies and procedures established by the State Consumer Advocate, the
Local Consumer Advocate shall:

1) Assist consumers and their families with information, referral, and advocacy in

obtaining appropriate services.

(2) Assist consumers and their families in understanding their rights and remedies

available to them from the public service system.

(3) Serve as a liaison between consumers and their families and facility personnel

and administration.

() Promote the development of consumer and citizen involvement in addressing

issues relating to MH/DD/SA.
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(5)
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(12)

END OF SECTION TEXT

APPARATUS 111

Visit the State, area authority, or county program facilities to review and
evaluate the quality of care provided to consumers and submit findings to the

State Consumer Advocate.

Work with providers and consumers and their families or advocates to resolve

issues of common concern.

Participate in regular Local Consumer Advocate training established by the

State Consumer Advocate.

Report regularly to area authorities and county programs, county and area
authority boards, and boards of county commissioners about the Local
Consumer Advocate's activities, including the findings made pursuant to

subdivision (5) of this subsection.

Provide training and technical assistance to counties, area authority boards,
and providers concerning responding to consumers, evaluating quality of care,

and determining availability of services and access to resources.

Coordinate activities with local human rights committees based on procedures

developed by the State Consumer Advocate.
Provide information to the public on MH/DD/SA issues.

Perform any other related duties as directed by the State Consumer Advocate.
(2001-437, 5. 2; 2002-126, 5. 10.30; 2003-284, 5. 10.10; 2005-276, 5. 10.27.)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Citation

FULL SECTION

N.C. Gen. Stat. § 122C-14 (2026).

PINPOINT

N.C. Gen. Stat. § 122C-14(a) (2026).

Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.

UNOFFICIAL REPRODUCTION — OFFICIAL TEXT IS PUBLISHED BY THE STATE SHA-256 49aedd73...8dbe76



NORTH CAROLINA GENERAL STATUTES N.C.G.S. § 122C-14

COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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