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CHAPTER 122C
ARTICLE 1A - MH/DD/SA CONSUMER ADVOCACY PROGRAM

N.C.G.S. § 122C-10.

(This article has a contingent effective date
- see note) MH/DD/SA Consumer Advocacy
Program.

SOURCE LAST AMENDMENT IN THIS RETRIEVED SOURCE FINGERPRINT
TEXT

General Statutes of North . 21 September 2026, 03:35 UTC fa934b0026499be436c30735 -
No amendment history on 6774456047895923cec665¢ -

Carolina, as published by the
record abbd48d0822e3793
General Assembly

The General Assembly finds that many consumers of mental health, developmental disabilities, and
substance abuse services are uncertain about their rights and responsibilities and how to access the public
service system to obtain appropriate care and treatment. The General Assembly recognizes the importance
of ensuring that consumers have information about the availability of services and access to resources to
obtain timely quality care. There is established the MH/DD/SA Consumer Advocacy Program. The purpose
of this Program is to provide consumers, their families, and providers with the information and advocacy
needed to locate appropriate services, resolve complaints, or address common concerns and promote
community involvement. It is further the intent of the General Assembly that the Department, within
available resources and pursuant to its duties under this Chapter, ensure that the performance of the mental
health care system in this State is closely monitored, reviews are conducted, findings and recommendations
and reports are made, and that local and systemic problems are identified and corrected when necessary
to promote the rights and interests of all consumers of mental health, developmental disabilities, and
substance abuse services. (2001-437, s. 2; 2002-126, s. 10.30; 2003-284, s. 10.10; 2005-276, s. 10.27.)
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