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The position of ombudsman is created in the North Carolina State Crime Laboratory within the North 
Carolina Department of Justice. The primary purpose of this position shall be to work with defense counsel, 
prosecutorial agencies, criminal justice system stakeholders, law enforcement of�f�icials, and the general 
public to ensure all processes, procedures, practices, and protocols at the State Crime Laboratory are 
consistent with State and federal law, best forensic law practices, and in the best interests of justice in this 
State. The ombudsman shall mediate complaints brought to the attention of the ombudsman between the 
Crime Laboratory and defense counsel, prosecutorial agencies, law enforcement agencies, and the general 
public. The ombudsman shall ensure all criminal justice stakeholders and the general public are aware 
of the availability, responsibilities, and role of the ombudsman and shall regularly attend meetings of the 
Conferences of the District Attorneys, District and Superior Court Judges, Public Defenders, the Advocates 
for Justice, and Bar Criminal Law Sections. The ombudsman shall make recommendations on a regular basis 
to the Director of the State Crime Laboratory and the Attorney General of North Carolina as to policies, 
procedures, practices, and training of employees needed at the Laboratory to ensure compliance with State 
and federal law, best forensic law practices, and to resolve any meritorious systemic complaints received 
by the ombudsman.  (2011-19, s. 6(a); 2013-360, s. 17.6(d), (n).)
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