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§ 108D-5.9(a) Appeals. - An enrollee, or the enrollee's authorized representative, who is dissatisf�-
ied with an adverse disenrollment determination may request a hearing to appeal the 
determination by f�iling the appeal request form provided under G.S. 108D-5.7(a) with 
the Of�f�ice of Administrative Hearings within 30 calendar days of the date on the notice 
of resolution. The form may be f�iled by either (i) sending the form by mail or fax to the 
address or fax number listed on the form or (ii) calling the telephone number on the 
form and providing the information requested on the form. A request for a hearing to 
appeal an adverse disenrollment determination of the Department under this section 
is a contested case subject to the provisions of Article 3 of Chapter 150B of the General 
Statutes. The appeal shall be conducted in accordance with the procedures in Part 6A 
of Article 2 of Chapter 108A of the General Statutes.

§ 108D-5.9(b) Parties. - The Department shall be the respondent for purposes of appeals under this 
section.  (2019-81, s. 1(a); 2021-62, s. 2.1(e).)
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