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§ 108D-5.7(a) Notices of Resolution. - For each disenrollment request by an enrollee or a PHP, the 
Department shall issue a written notice of resolution approving or denying the request 
by mail to the enrollee before the f�irst day of the second month following the month in 
which the enrollee or PHP requested disenrollment. For expedited enrollee requests 
for disenrollment made under G.S. 108D-5.3(d), the Department shall issue the written 
notice of resolution approving or denying the expedited request within three calendar 
days of receipt of the request. In the same mailing as the notice, the Department shall 
also provide the enrollee with an appeal request form that includes all of the following:

(1) A statement that, in order to request an appeal, the enrollee must f�ile the 
form with OAH no later than 30 days after the mailing date of the notice of 
resolution, and the form may be f�iled by either (i) sending the form by mail or 
fax to the address or fax number listed on the form or (ii) calling the telephone 
number on the form and providing the information requested on the form.

(2) The enrollee's name, address, telephone number, and Medicaid identif�ication 
number.

(3) A preprinted statement that indicates that the enrollee would like to appeal 
the specif�ic adverse disenrollment determination identif�ied in the notice of 
resolution.

(4) A statement informing the enrollee of the right to be represented at the 
contested case hearing by a lawyer, a relative, a friend, or other spokesperson.

(5) A space for the enrollee's signature and date.

§ 108D-5.7(b)
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Notices Pertaining to Expedited Enrollee Requests for Disenrollment. - If the 
Department determines that an enrollee's request for disenrollment does not meet the 
criteria for an expedited request, the Department shall do the following:

(1) No later than three calendar days after receiving the enrollee's request for 
disenrollment, make reasonable ef�forts to give the enrollee and all other af�-
fected parties oral notice of the denial and follow up with a written notice of 
the denial. The denial is not appealable.

(2) Issue the notice of resolution within the time limits established for standard 
disenrollment requests under subsection (a) of this section.  (2019-81, s. 1(a); 
2021-62, ss. 2.1(d), 2.2(e); 2022-74, s. 9D.15(z).)
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This document reproduces the text of one section of the General Statutes of North Carolina 
from a source f�ile whose SHA-256 digest is printed on every page. The digest f�ixes the bytes 
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The text of the section is unaltered. Subsection designators have been moved from the run of 
text into the margin. The amendment history and the table of authorities are derived from the 
section by mechanical extraction — they add no characterization of the law.

This is not the of�f�icial text. The of�f�icial text is published by the General Assembly of North 
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