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CHAPTER 108D

e d

ARTICLE 2 - ENROLLEE GRIEVANCES AND APPEALS

N.C.G.S. § 108D-13.

Standard managed care entity level

appeals.
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§ 108D-13(a)

§ 108D-13(b)

§ 108D-13(c)

§ 108D-13(d)

Notice of Adverse Benefit Determination. - A managed care entity shall provide an
enrollee with a written notice of an adverse benefit determination by mail as required
under 42 C.F.R. § 438.404. The notice will employ a standardized form included as a

provision in the contract between the managed care entity and the Department.

Request for Appeal. - An enrollee, or the enrollee's authorized representative, has the
right to file a request for a managed care entity level appeal of a notice of adverse
benefit determination no later than 60 days after the mailing date of the notice of
adverse benefit determination. Upon receipt of a request for a managed care entity
level appeal, a managed care entity shall acknowledge receipt of the request for appeal

in writing by mail.

Continuation of Benefits. - A managed care entity shall continue the benefits of a
Medicaid enrollee during the pendency of a managed care entity level appeal to the

same extent required under 42 C.F.R. § 438.420.

Notice of Resolution. - The managed care entity shall resolve the appeal as
expeditiously as the enrollee's health condition requires, but no later than 30 days after
receiving the request for appeal, provided that the managed care entity may extend
such time frame as permitted under 42 C.F.R. § 438.408. The managed care entity shall
provide the enrollee and all other affected parties with a written notice of resolution

by mail within this 30-day period.
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§ 108D-13(e)

§ 108D-13(f)

END OF SECTION TEXT

APPARATUS Il
3 AUTHORITIES

APPARATUS III

Right to Request Contested Case Hearing. - An enrollee, or the enrollee's authorized
representative, may file a request for a contested case hearing under G.S. 108D-15 as
long as (i) the enrollee, or the enrollee's authorized representative, has exhausted the
appeal procedures described in this section or G.S. 108D-14 or (ii) the enrollee has been
deemed, under 42 C.F.R. § 438.408(c)(3), to have exhausted the managed care entity level

appeals process.

Request Form for Contested Case Hearing. - In the same mailing as the notice
of resolution, the managed care entity shall also provide the enrollee with an
appeal request form for a contested case hearing that meets the requirements of
G.S. 108D-15(f). (2013-397, 5. 1: 2019-81, s. 1(a); 2022-74, 5. 9D.15(t).)

APPARATUS FOLLOWS — DERIVED, NOT ENACTED

Authorities referenced

Every G.S. cross-reference appearing in the text of this section, in order of first

appearance. Nothing is characterized; the operative language is quoted from the section

itself.

REFERENCE APPEARS IN OPERATIVE LANGUAGE IN THIS SECTION
G.S. 108D-15 (© "for a contested case hearing under"
G.S. 108D-14 or (ii) (€) "procedures described in this section or"
G.S. 108D-15(f) ) "hearing that meets the requirements of"
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N.C. Gen. Stat. § 108D-13 (2026).

PINPOINT
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Pinpoint keys are set in the left margin of the text rather than line numbers: subsection

designators are stable across editions and paper sizes, line numbers are not.
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COLOPHON
Provenance

This document reproduces the text of one section of the General Statutes of North Carolina
from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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