NORTH CAROLINA GENERAL STATUTES

N.C.G.S. § 108A-103

CHAPTER 108A
ARTICLE 6 - PROTECTION OF THE ABUSED, NEGLECTED OR EXPLOITED DISABLED ADULT ACT

N.C.G.S. § 108A-103.

Duty of director upon receiving report.
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§ 108A-103(a) Any director receiving a report that a disabled adult is in need of protective services

shall make a prompt and thorough evaluation to determine whether the disabled adult

is in need of protective services and what services are needed. The evaluation shall

include a visit to the person and consultation with others having knowledge of the

facts of the particular case. When necessary for a complete evaluation of the report,

the director shall have the authority to review and copy any and all records, or any

part of such records, related to the care and treatment of the disabled adult that have

been maintained by any individual, facility or agency acting as a caretaker for the

disabled adult. This shall include but not be limited to records maintained by facilities

licensed by the North Carolina Department of Health and Human Services. Use of

information so obtained shall be subject to and governed by the provisions of G.S.
108 A-80 and Article 3 of Chapter 122C of the General Statutes. The director shall have

the authority to conduct an interview with the disabled adult with no other persons

present. After completing the evaluation the director shall make a written report of

the case indicating whether he believes protective services are needed and shall notify

the individual making the report of his determination as to whether the disabled adult

needs protective services.

§ 108A-103(b) The staff and physicians of local health departments, area mental health,

developmental disabilities, and substance abuse authorities, and other public or

private agencies shall cooperate fully with the director in the performance of

his duties. These duties include immediate accessible evaluations and in-home

evaluations where the director deems this necessary.

§ 108A-103(c)
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The director may contract with an agency or private physician for the purpose of

providing immediate accessible medical evaluations in the location that the director

deems most appropriate.

The director shall initiate the evaluation described in subsection (a) of this section as

follows:

(1) Immediately upon receipt of the complaint if the complaint alleges a danger of

death in an emergency as defined in G.S. 108 A-101(g).

(2) Within 24 hours if the complaint alleges danger of irreparable harm in an

emergency as defined by G.S. 108A-101(g).

&) Within 72 hours if the complaint does not allege danger of death or irreparable

harm in an emergency as defined by G.S. 108 A-101(g).

() Repealed by Session Laws 2000, c. 131, s. 1.

The evaluation shall be completed within 30 days for allegations of abuse or neglect

and within 45 days for allegations of exploitation.
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The State prints this history as a single parenthetical at the foot of the section. It is

reproduced verbatim in the colophon and unpacked below in order of enactment.
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o1 1973 c.1378,s.1 ENACTED
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03 1981 c.275,5.1 AMENDED

o4 1985 c.589,s.35 AMENDED

05 1985 c.658, 5.1 AMENDED

08 1985 1985 (Reg. Sess., 1986), c. 863, 5. 6 AMENDED

o7 1991 c. 636, 5. 19(c) AMENDED
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from a source file whose SHA-256 digest is printed on every page. The digest fixes the bytes

this export was made from; if the State's file changes, the digest will not match.

The text of the section is unaltered. Subsection designators have been moved from the run of
text into the margin. The amendment history and the table of authorities are derived from the

section by mechanical extraction — they add no characterization of the law.

This is not the official text. The official text is published by the General Assembly of North

Carolina.
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